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Why participate?

M-Enabling Australasia 2013, the first conference of its kind in the southern hemisphere, is shaping up to be two days of 
fascinating discussion and practical demonstrations on how mobile technologies can benefit people with disability and 
older people. It will feature local and international experts on accessible technologies, mobile service providers, 
developers, manufacturers, retail and business groups, regulators, policymakers, and organisations representing 
people with disability and older people. 

M-Enabling Australasia 2013 is a joint partnership between ACCAN and Telstra in cooperation with the 
Global Initiative for Inclusive ICT (G3ICT) and EJ Krause & Associates.

  

Mobile technology is a potential game changer for people with disability and many older people, providing access and 
inclusion through usable and affordable mobile equipment and services. People with disability and older people represent 
a large proportion of the Australian population. In 2009, four million people (almost 20 per cent of the population) reported 
having a disability. In 2011, more than three million Australians were aged 65 or over. The opportunities for people with 
disability and older people, as well as all parties involved in developing, manufacturing and providing these technologies 
and services are significant.

Speakers include
Axel Leblois, President and Executive Director, G3ICT

Karen Peltz Strauss, Deputy Chief, Consumer and Government Affairs, US Federal Communications Commission

Professor Gerard Goggin, Chair of Department, Media and Communications, University of Sydney

Graeme Innes AM, Australian Disability Discrimination Commissioner

Michael Milligan, Secretary General, Mobile Manufacturers Forum

About ACCAN
The Australian Communications Consumer Action Network (ACCAN) is Australia’s peak body for consumer 
telecommunications advocacy. ACCAN focuses on goods and services encompassed by the converging areas of 
telecommunications, the internet and broadcasting, including both current and emerging technologies. Put simply, we 
want to make sure the telecommunications market is fair for all consumers.

Register now
Register via www.regonline.com.au/m-enabling.  Register before 14 June for an earlybird discount.
For additional information or help with registrations, please contact ACCAN via: Email: 

Phone:
TTY: 

events@accan.org.au
02 9288 4000
02 9281 5322
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Day 1, Wednesday 14th August 2013

9.00-9.20am  Opening Session

9.20-9.35am  The view from Canberra

9.35-10.15am  M-Enabling: The international perspective

Keynote address:  Axel Leblois, President and Executive Director, G3ICT

Axel Leblois will provide an international overview of the rapidly evolving possibilities of 
mobile technology in providing greater access and inclusion for people with disability and 
older people.

Focusing on the G3ICT’s lead in implementing the principles of access to information and 
communications enshrined in the United Nations Convention on the Rights of Persons with 
Disabilities, Mr Leblois will discuss the activities of the M-Enabling international initiative, 
highlighting the power of collaboration between the many stakeholders in the mobile 
technology eco-system. This opening session will include a moderated Q and A, setting 
the scene for 2 days of collaboration, discussion and exploration of the opportunities and 
challenges in the rapidly developing mobile environment.

10.15-10:45am  Why M-Enabling matters to Australia

The session will set the scene by examining the Australian context. It will highlight current 
population figures to show the number of older Australians and people with disability, and 
identify future demographic trends. From this solid evidence base, we can draw conclusions 
about current and future market demand for accessible mobile technology to meet the needs 
of an older population and those with disability. 

10.45-11.15am  Morning break – M-Enabling Showcase opens

11.15am-12:30pm Mobile technology: The great enabler

Mobile technology is a potential game-changer in improving economic, workplace, 
educational, political and social participation for people with disability and older people. This 
session will provide a deeper look into some of the issues raised in the opening presentations 
(on the international and Australian M-Enabling environments) including, for example, key 
areas of focus for M-Enabling, key barriers for the use of M-Enabling, and examples of 
successful M-Enabling programs.



12.30-1.30pm  Lunch

1.30-3.00pm  New service models using mobiles

This session will highlight and explore how mobile technologies are being used as innovative 
and effective models for everyday service delivery, with a range of apps and technology that 
engage with people with disability and older people being showcased. There will also be a 
wide breadth of delivery services presented which will open the discussion to foster new 
ideas and ways of harnessing mobile technologies.

3.00-3.30pm  Afternoon break

3.30-5.00pm  Shaping future market opportunities

This session brings together peak organisations (industry, manufacturers, end-users) 
to discuss opportunities benefiting all stakeholders in the mobile eco-system.  It will 
assist attendees and panel members in developing a constructive framework for future 
opportunities in mobile products and services.

5.00-6.30pm  Networking drinks incl. M-Enabling Showcase

Day 2, Thursday 15th August 2013

9.00-9.30am  21st Century communications and video accessibility

Keynote address:   Karen Peltz Strauss, Deputy Chief, Consumer and Governmental Affairs Bureau, US 
Federal Communications Commission (FCC)

Ms Peltz Strauss will discuss the adoption and implementation of the 21st Century 
Communications and Video Accessibility Act signed into law by President Obama in 2010, 
how the FCC and G3ICT partnership is promoting the enabling benefits of mobile technology 
internationally and how Australia can contribute to and benefit from this international 
initiative.

9.30-10.45am  The role of public policy in M-Enabling and inclusion

The advent of smartphones and tablets has opened up a world of opportunity for people with 
a range of abilities. Apps can, for example, allow people with vision impairments to navigate 
independently, or allow older people to stay in their homes longer. What is the role for 
government and public policy in growing this mobile market?   
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11.15-11:30am

  

The view from Canberra – Opposition perspective

11.30-12.45pm  Mobile accessibility: Now and in the future

Based on the premise that sooner or later everyone will develop at least some limitations 
in vision, hearing, dexterity and learning capabilities, this session will explore accessible 
products in the marketplace. With an initial focus on the Global Accessibility Reporting 
Initiative (GARI), the session will look at the ways in which mobile manufacturers are making 
their products accessible to people with disability and older people. 

12.45-1.45pm  Lunch – M-Enabling Showcase closes 1.45pm

1.45-3.15pm   Developing for all: Accessible websites and accessible apps

Well-designed websites and mobile apps can be made accessible to all, if developers are 
provided with the information necessary to build usable and accessible systems. This session 
will discuss the accessibility needs of users, the methods developers can use to test and 
market their work, and the opportunities for developers in building accessible websites and 
apps.

3.15-3.30pm  Afternoon break

3.30-4.45pm  Lost in (cyber) space: How do we connect people with M-Enabling services

You have a revolutionary new service but how do you make sure people know about it? This 
session will explore how to connect sometimes vulnerable consumers to the services they 
need. Panellists will discuss new and innovative models for joining-up mobile products and 
services with end-users. They will also discuss the importance of training and digital literacy 
initiatives to help consumers navigate the online world. 

4.45-5.00pm  Wrap-up and next steps
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